
Confirmation of Provider Accreditation

In accordance with the ETQA Regulation R1127 of the South African Qualifications Authority Act number 58 of 1995 (SAQA Act

No. 58 of 1995) Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority (CATHSSETA) is pleased

to inform MGM Training & Consulting that it has been awarded the status Accreditation as a provider for the period 07/08/2024

to 07/08/2029 or for the lifespan of the unit standards, subject to prevailing legislation.

Date: 07/08/2024

Organisation:  MGM Training & Consulting

Contact Details:  072 244 7715

Email: Gloria@mgmtraining.co.za

Dear Gloria Mothibi

Your Reference: 613/P/000143/2009

Our Reference:  NEO LESAOANE

(Provider Accreditation number)

SAQA ID/
CATHSSETA Title(s) Level Programme Type

CUST/ServProgr/4/0
095

Customer Service Programme Level 4 NQF Level 04 Skills Programme

CUST/ServProgr/5/0
095

Customer Service Programme Level 5 NQF Level 05 Skills Programme

MGM Training & Consulting has been accredited to offer the following programmes:

Kind Regards,

Any additions in accreditation scope will be communicated via a letter of extension.

Full detail of accreditation status and scope of accreditation will be printed on the Provider Accreditation certificate.

NEO LESAOANE

Tel: 011 217 0600

Email:  Lesaoanen@cathsseta.org.za

ETQA Manager

Accreditation letter:  613/P/000143/2009


